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Summary overview 
This guide has been divided up into two parts for the purpose of providing the reader with 
ease-of-use and opportunities to review and use the content of this guide in the way that 
provides the most convinient guidance to the online service range available through the 
eStream services. 
The ambition with this guide is that the users will conviniently be reaching those parts of 
the guide that are most relevant to an individual user, and this based on the user’s 
individual usage ambition, the role which the user has ambition to take within the service 
environment, as well as to be able to adapt the content to an individual user’s familarity 
with the service platform used for service provision and eStream-provided online services. 
A community-oriented and service-mediating approach. The online services provided 
through this online service initiative has extensively adopted a community approach, 
which means that the services takes on a mediating role between its users, and that the 
users of these online services can adopt both consumptive and a contribute roles within 
the provided service environment.   
The target-group for the first part of the guide is end-users who like to use the online 
services mainly in a consumptive mode, who has the ambition to use the services in a 
more ad hoc manner, and who have relatively limited prior experience from using a 
service environment like the one used for the services presented in this guide. 
The target-group for the second part of the guide is users of the online services who 
are interested in and ready to play more contributive roles, who likes to make use of the 
services in its more interactive modalities, and/or who like to initiate an expansion of the 
service range that the service environment was initially configured with. 
 
The online services described in this guide are integrated parts of the eStream project 
services, and made available both through the eStream project web site as well as 
through a community-based service with a reach to a wider audience through 
interconnections with the Minerva Virtual Community (MVC). 
The service interface between the MVC and the project web site was built up from the 
start of the eStream project, both for purpose of enabling early addressing of information 
dissemination within the eStream project, as well as for the purpose of assuring already at 
an early stage a post-project continuation of the services elaborated on within this guide.  
 
The MVC-based virtual community service for the eStream initiative is available from; 
http://Minerva.EUproject.net/eStream 
 
The eStream project web site is available from:   
http://estream.schule.at 
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Introduction to the End-User’s Guide 
 
This End-User Guide has the purpose of introducing and providing an overview of the online 
services availablle to end-users of eStream’s services and is aimed at promoting streaming media 
usage in education. The end-users are therefore in this guide is primarily considered to be 
teachers and decision-makers interested in exploration of the potentialities of streaming media 
applications in education and/or refining and upgrading such streaming media practices.  
 
Already from the start it should however be pointed out that this is a ‘guide’ with the ambition to 
introduce and produce an overview of the services developed and provided by the eStream 
project through its online environments, and not a step-by-step manual for the detailed operation 
and usage of these services. All of the major functions and services presented here have their 
own instructions, manuals, tutorials and/or help-services. This guide is produced with the intention 
to provide end-users overviews and guidance on potential contributions that these services offer.  
 
The eStream project’s online services are provided from and hosted through two fundamentally 
different service platforms, one web-administrator managed web site, operating essentially as 
most other project-provided web sites, and one interactive environment based on a virtual 
community platform solution. From the usage perspective these two service-providing 
environments are extensively interconnected and the functionally of the two are different. This 
guide will present services from both service environments, and will highlight the supplimentarity 
of the two. 
 
The project’s online services include, through the combination of the two platforms, the capability 
to provide both basic web page services as well as highly interactive, personalised and dynamic 
service components. The prime focus of this guide is to explain the characteristics of the more 
interactive and higher-level service componenets as it is assumed that there is already sufficient 
familiarity among the end-users with operation and usage of conventional web services.  
 
The main part of this guide contains summary guidance on the functionality and usage of the 
different service components produced or facilitated through the eStream project, as well as 
introduction and highlighting of some of the unique and potential powerful user services that these 
eStream services contain. Some of these services may be recently introduced and have during 
the timeframe of the project not fully reached the ‘critical mass’ of its utilisation, while others have, 
already from the initial project stages, been widely exploited and used by the end-user community. 
 
All project services, and in particular the community-based services, are envisaged to both grow in 
usage over time as well as to be in operation substantially longer than eStream project life time. 
 
The services developed by the eStream project has been designed in such way that those would 
both support and adhere to a client-centred service model that is seen as facilitating the eStream 
service provision on a user-centred basis, as well as to cater for the different maturity and 
readiness levels that the different service users are envisaged to have. This service model has 
also been outlined within this user’s guide. 

Kennet Lindquist 
CEO, Swedish TelePedagogic Knowledge Centre, 
and STPKC partner representative in eStream project  
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1. TWO INTER-CONNECTED SERVICE ENVIRONMENTS 

The eStream online services are provided 
to end-users from two interconnected web 
sites, one project-specific web site 
established for the eStream project period, 
and one project service environment within 
the MVC, Minerva Virtual Community, 
which provides direct access to a wider 
audience, dissemination, and sustainability 
capabilities for eStream project outcomes. 
The project web site contains, for end-
users, descriptions of the eStream project, 
info on the project partnership and the 
expected project outcomes, as well as 
providing access to a range of services 
maintained during the project timespan. 
The web address for this project site is: 
http://eStream.schule.at 
 
The two service sites are inter-connected with eachother via web links. Both service environments 
have a public end-user information service as well as an intranet service that requires access 
codes and log-in. The project web site has an intranet service that is restriced to project actors 
while MVC services are accessible to all registered guest and members of Minerva community. 
 
The eStream services enabled via the 
Minerva virtual community provides a 
wider range of services, related both 
to streaming media as well as in the 
learning contexts in which the 
outcomes from the eStream project 
and streaming media services in 
general are applied. 
 
Besides the web linkage between the 
two online services there are also 
additional in-built inter-connections 
between the two services (such as 
RSS) making any redundancy 
between the two minimised. The web 
address to the MVC-based services is: 
http://Minerva.EUproject.net/eStream/ 
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1.1 PROJECT WEB SITE 
The project web site is built with a hierarchical menu structure, with a set of menu options in a 
main menu to the left of the opening screen, where many are containing a set of sub-menues. The 
displayed content contains text with hot-linked keywords and directions to more info. 

1.1.1 OPERATIVE MODALITY 
The project web site is displayed in English 
with an option to have the text displayed in 
German. The last menu option is providing 
access to the project intranet, accessible 
only to eStream project actors. 

1.1.2 PUBLIC WEB SERVICES 
This web service can be viewed this with 
most conventional web browsers, as end-
users and visitors to this site it is not needed 
any access codes or log-ins. 
1.1.2.1 INTRODUCTION TO ESTREAM  
The introduction to eStream project is catered for through two menu 
options, the introduction to the project, through a set of sub-menu 
displaying facts about the eStream project, through a presentation of the 
project outcomes, like eStream reports, posters and folders that can be 
downloaded in PDF format, as well as with web links to information about 
the June 2006 eStream conference in Greece. 
1.1.2.2 BASIC SERVICES 
Next, there are two basic information services, a multilingual glossary of 
terms related to streaming media, and a catalogue of links to web-based 
information resources on streaming media. 
1.1.2.3 INTERACTIVE SERVICES 
The interactive service is provided as three menu options; an introduction to streaming media in 
four steps, incl. some flash movies, demonstrations and some further resources; a ‘media on 
demand’ service provided by Education Highway, with instructions included; and a discussion 
forum with opportrunities for users to contribute and respond to comments made by other users. 
This service is also interconnected to the MVC-based eStream services via an RSS service. 
1.1.2.4 CONFERENCE 
The main page of the eStream project site (like the MVC service) contains also a link to the 
eStream Conference site, where its programme, registration and presentations can be found. 

1.1.3 INTRANET SERVICES 
The access to the intra-net services within the project web site is restricted to the eStram project 
partners and is therefore not elaborated upon further here. Additional information on these 
services can be received on request from the eStream project office. 

1.1.4 SERVICE LIFETIME 
The eStream project web site was initiated in connection with the project start and has been 
upgraded regularly during the project time span. This web site will be actively operating throughout 
the project, and its information will also be available for some time after the project. 
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1.2 MINERVA VIRTUAL COMMUNITY 
The Euproject.net-provided Minerva Virtual Community (MVC) service is the host for the eStream 
online community service, as eStream is a project part of the Minerva programme and its project 
actors are all members of the MVC community. 

1.2.1 OPERATIVE MODALITY 
The MVC services are operating on a free basic 
usage service and with its value-added usage 
provided on an at-cost basis. 

1.2.2 VISITOR AND MEMBER STATUS 
The MVC service environment contains both a 
public part and a ‘registered users’ logged-in 
part. Usage of public services can be done by 
any visitor to the site. The logged-in services 
require a log-in with personal access codes. 

1.2.3 GUEST AND USER MEMBERSHIP 
Free guest-level memberships are provided to 
all self-registered members. Registration is 
made online from the MVC public front page, 
which also includes a password reminder 
service. Guest level memberships can if needed 
subsequently be upgraded to either a full user-
membership, or to a higher-level membership 
which also provides contributive capabilities 
within the community. Once the login is 
successfully completed the MVC logged-in front 
page will be shown to the user. This page is 
personalised and contains info and news on 
what has happened in the community since the 
previous login by that community member. 

1.2.4 CONTRIBUTIVE MEMBERSHIPS 
Contributive memberships provide users with 
capabilities to create and mange services also 
for others. This membership type is needed for 
services introduced in Part 2 of this Guide. 

1.2.5 SERVICE LIFETIME 
The MVC services have been in operation 
already before the eStream project initiative, and 
will continue to operate beyond the project time 
frame. This makes it possible for MVC to be a 
carrier of project outcomes to end-users also 
after the completion of eStream project. 

1.2.6 THE ‘POST-PROJECT’ SERVICES 
The ‘during-project’ services is provided through 
a MVC workgroup service, having its own 
operating environment, announcement services 
and access-level control for its services. In the 
‘after-project’ operation this service scope may be further expanded depending on the interest 
from the wider Euproject.net and Minerva virtual community users, and it is to be decided on in the 
end of the eStream project by its project partnership. 
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2. STAGED SUPPORT SERVICES 

2.1 FROM ‘AWARENESS’ TO ‘UTILISATION’ 
The eStream project has adopted for its utilisation promotion efforts a client-centred service model 
where the provided end-user services are to be adjusted to the adoption stage and maturity level 
of the client/user (i.e. you), rather than the reverse.  Eight stages of such client-centered service 
approach has been identified, and the ambition with 
the eStream project is to provide its service according 
to those stages. For simplicity the process has here 
been grouped into four user ‘maturity phases’; from 
awareness generation, via access facilitation and 
usage preparation, to resource utilisation. These 
phases are being represented by the four corners of 
the service cycle, while the four sides of the square in 
the diagram of a user-centred service process is 
representing the four phases of the service provision, 
which is further elaborated on in Part II of this guide. 
The user phases are described below: 

2.1.1 AWARENESS GENERATION 
The fist phase deals with creation of awareness (about the project and streaming media) and 
readiness generation for acquiring new insights, skills and willingness to explore the opportunities 
that streaming media and the project outcomes provides. The project’s dissemination activities, 
events and basic info services are aimed at these, but only partially provided via the web services. 

2.1.2 ACCESS FACILITATION 
The access facilitation is concerned with users getting the kind of information, resources  and 
services that could potentially be useful for preparing and implementing an exploration and usage 
of streaming media. Many of the service components that the eStream project have in its online 
services are prepared for and address the specific concerns of the web-based services.  

2.1.3 USAGE PREPARATION 
The support of the preparations for an exploration and usage of streaming media is catered for by 
this phase and the eStream project through arrangement of learning/demonstration events, tryout 
of streaming media services, and hands-on support for use of the interactive online services.  

2.1.4 UTILISATION / VALUE CREATION 
This final phase is where streaming media is used 
and adopted, also being the end-goal of the eStream 
effort, and in which end-users are gaining benefits 
and value from usage of streaming media. 
 
The service usage is in other words here seen as 
both containing service provision components (being 
the eStream responsibilities) as well as containing a 
set of internally managed end-user actions. It is the 
support for these ‘self-actions’ that this user guide is 
aimed at providing to its target group or end-users. 
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3. USAGE DESCRIPTIONS FOR MAIN SUPPORT SERVICE ASPECTS  

This part of the user guide will introduce the online services that are provided through the project’s 
online services to end-users. The description will be provided on a function-by-function basis even 
if the access to these functions can be reached through a different structure of links, menues and 
information pages within the project’s online services provided through the earlier mentioned two 
types of service-providing platforms, 
the project web site and the MVC-
based eStream community services. 
The eStream project web site contains 
a basic set of services while the 
community site consists of a more 
extensive service set, especially those 
of more interactive kind. The project 
site is presenting its services through 
the main and sub-menues presented 
on the left side of the web pages. Each 
service function is managed and edited 
by a web administrator. Users can via 
email send proposals and suggestions 
to the eStream web administrator, who 
subsequently selects contributions to 
be interted into the site.  
The MVC-hosted community service has both a menu with the main categories of the services on 
the eStream front page, as a menu ribbon on top of the logged-in pages (with sub-menues), and 
as special service catalogue pages. The eStream/streaming media service catalogue will be 
further extended during the final parts of the eStream project. Presently, it contains four chapters, 
each with ranges of service functions. 
What is important to remember is that the 
community site is both a highly distributed 
service and a personalised service. Its 
unique features are highlighted through its 
capability to distribute the administrative 
handling of the services, the collaborative 
production of its content, as well as in the 
shared ‘ownership’ of its content. Each 
user owns de facto the contributions that 
has been made, and ‘owners’ have ability 
to mange it, review its usage, and define 
its access rights. 
The eStream community services are 
also personalised in the sense that the 
membership levels determine the service 
access, and this in combination with the 
users’ option to individually define their 
interest areas, preferences and their 
preferred levels of information disclosure 
to other users. All such settings are 
stored on the community member’s card. 
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3.1 ONLINE INFORMATION RESOURCES 
Online information resources are available both from the project site and the community site, but 
with different functionality. The project site presents a static list of links under five predefined 
categories, and entries are added into the list through an web administrator. The categories are: 
- projects and initiatives 
- products and companies 
- research communities 
- study guides, tutorials & research material 
- news and information portals 
The annotated links have an explicit 
URL/web-link displayed which can be 
copied or clicked on so a new window 
is opened with the linked web resource. 
The MVC site contains supplimentary 
set of links classified with a set of 
dynamic categories within which those 
links are listed. Any presented link can 
be made to appear in one or many of 
the categories or sub-categories, and 
the categorisation of the links can be 
changed, even when new categories 
are introduced it is also possible to associate previous generated links to the new categories. 
Users can define which categories that are of interest to them, and within those request mail 
notifications when additions are made in their marked categories/sub-categories. An email with a 
direct link to a new information resource is then sent to users when entries of new items occur. 
Links to new information resources can be added by any MVC member, which also becomes the 
‘owner’ of those links. Link-owners can edit, update and review list of visitors to their links. If a link 
does not work properly a notification is sent to the owner whenever a faulty link has been visited. 
The links can contain web 
pages as well as publications 
and streaming media files and 
can be classified under one or 
more category / sub-category. 
When entering a new info 
resource into the link library, 
which can be done by any 
community member,  there is 
also an option to define meta 
data for the contributed item, 
besides the normal descriptive 
information. As this link service also includes a search 
option it is possible with or without usage of meta data to 
search the link library for info resources of a particular kind.  
New links within a certain category not yet visited by a user 
are red-flagged, and the front page of the link service will list 
the latest additions to the link library. Notification on those 
additions are also sent to all members that have requested 
such service from their member card settings. 
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3.2 DISCUSSION FORUMS 
Estream project are providing two discussion forum services, one public forum within the project 
web site with items more directly related to the issues and content of the project web site and the 
eStream events, and in which contributions are made by users without identity check, and the 
other set of discussion forums focus on streaming media in general for the Euproject community 
through the MVC-hosted eStream 
services assumes logging-in before 
usage and includes identity checking. 
Both forum services are RSS-enabled 
which means that the contributions can 
be syndicated with each other, i.e. 
contributions made in one forum site can 
also appear in the other forum site. 
The project site forum is reached from 
the site menu and contains an un-
categorised string of entries to which 
replies can and have been contributed to 
by project partners and visitors. 
The project web site forum contains a 
free format search service while the 
community forum also have metadata 
search capabilities. The web site forum is managed by the 
web administrator, and proposals on modifications of 
content and structure of this forum should be conveyed to 
the eStream web site administrator.  
The set of eStream-related discussion forums within MVC community environment are ‘binded’ 
into a set of discussion forum ‘chapters’, each containing a number of thematic discussion forums. 
The coordinatorship for each such 
forum can be distributed across the 
members, and the format and rules 
that apply to an individual forum can 
be defined by these forum owners. 
MVC forum contributions can be 
anything from a text or voice entry, 
to contain attachments and web 
links, multimedia and streaming 
media presentations as well as 
polls, surveys and services like 
online slide presentations, with or 
without ‘live’ interactive group 
sessions. It is planned that this forum service will, as part of the 
project’s post-project dissemination activities, be further expanded and 
promoted across the Minerva  community. 
New forums can be produced by any member having been given such 
authority by the ‘chapter’ manager, and new chapters can be added 
with approval from the forum service coordinator. Rights to read and 
contribute to a forum is provided by the respective forum managers. 
Visits to contributions in forums can be viewed by its owners/providers, 
and notifications on new entries can be requested by forum users.  
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3.3 KNOWLEDGE POOL ON STREAMING MEDIA 
The knowledge pool service is available from the MVC-hosted eStream community services. It is a 
special application built on top of the VCP-based Display engine, the same application generator 
engine as the one being used for discussion forums, and it is an integrated part of the project’s 
dissemination and utilisation services. 
The knowledge pool services are developed 
and tried out during the eStream project and 
intended to be part of the post-project services 
to users interested in streaming media. 

  
Usage of the knowledge pool services 
assumes a prior registration and log-in into 
the MVC-based eStream community service. 

Each user registering as a future user of the knowledge pool 
service will first be asked to define what themes or issues that a 
user is interest in. These settings can be modified at any time. 
Once the particiption profile is entered the ‘pool area’ opens up to 
its user its services is presented to the user. Depending on from 
where the service is being accessed it may also contain different 
themes and issues, and the range of previous contributions from 
others may also differ as other users may not be part of the same 
projects and groups within EUproject/MVC. Only those members 
that have requested and been granted membership in the eStream 
group will have access to parts of the pool services defined as 
eStream only, while others have access to any ‘open’ components. 
Prior to the entry into the interactive part of the knowledge pool there is also three questions that 
needs to be answered before the selected themes are opened up for user review and interactions; 

- ''What I could contribute to other pool members'' 

- ''What I would like to get out of the pool service'' 
- “How I would determine the success of the pool” 

Once these three questions are answered the pool 
is fully opened and the user can make active use of 
the contributed information resources as well as 
interact with others on any themes within the pool. 
The interactive parts functions basically as a forum, 
already outlined in the previous section, with the 
difference that the email notification service is set to 
‘on’, and all theme-members are notified as soon as 
there have been made new contributions or  replies. 
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3.4 ONLINE STREAMING MEDIA RESOURCE USAGE 
The eStream project provides two unique facilities to end-users that will improve and simplify 
selection, usage and gives references to streaming media products/services. One such service is 
the ‘media on demand’ service available from the main menu of project web site, and the other is 
the ‘media cutter’ service available from the extended services of the link library introduced earlier. 

The media-on-demand service is a 
service where users both can 
enrich available streaming media 
files with educationally relevant 
information and learning support 
material in a multi-lingual manner. 

 
The ‘media cutter ‘ enables users to 
produce an URL-string which will 
present only a ‘cut’ or a portion of a 
streaming media file, defined by its 
start and end time. The URL can 
thereafter be inserted by the user in 
any internally or externally located, 
public or logged-in web page for 
access to and usage of end-users. 
In addition, it also has an option to 
associate meta data with a media 
file (full or a cut) and this meta data 
can be used to identify, via search 
engine services, a list of media 
segments that match a desired 
profile. One example of a service 
that makes practical use of this 
functionality is the earlier introduced 
virtual link library. The media cutter 
includes also an inter-connected 
player that displays the media file in 
full or ‘cut’ mode, with our without 
display of the associated metadata. 
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3.5 FAQ / ADVISORY SERVICE 
The project web services has a FAQ service as part of its ‘streaming media’ submenu. This 
service is static and managed by the eStream web administrator. A more dynamic and interactive 
‘question and answer’ service is available from the MVC-hosted eStream community site. This 
‘advisory service’ is available to all logged-in guests and members of this community. All advisory 
dialogues are categoried, and users can define which advisory categories are relevant to them. 
The advisory service is an 
automated Q&A service where 
questions are entered by end-
users into a set of predefined 
question/issue categories. For 
each category there is a number 
of spcialists identified, and those 
are also receiving notifications 
whenever a new query has been 
entered into one of their defined 
specialism categories.  

 
All members of the community can 
declare their own specialisms, and all 
members can both ask a question as 
well as provide clarifications on a 
question, and even provide answers to 
the questions asked. 

 
The user asking a question can 
decide if to accept the provided 
answers, and is also asked to score 
those replies. Each query is also 
given a ‘weight’ in form of allocation of 
a number of tokens, and scoring of 
the answers will determine how these 
tokens are to be allocated to repliers. 
A community can define the process 
of handling of tokens, including the 
process of acquiring new set of 
tokens when previous ones have 
been spent.  
For the eStream project this process 
will be part of the post-project 
services, and may be part of the self-
sustainability solution for these project services. 
During the project all tokens are free. 
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3.6 HELP-DESK 
Besides the assistance and 
support that the eStream project 
actors provide through direct 
contacts with them, face-to-face or 
through telematic means, there are 
also a set of help/support services 
provided through the eStream 
project’s online service 
environments. These include email 
query options, an on-line help-
desk, tutorial services, as well as 
self-learning services. 
The online help desk, being part of the MVC community environment, has two interconnected 
help-channels, one that address the community 
coordinators on the handling of issues, concerns, 
questions and comments relating to the community 
services and how these are provided as part of the 
eStream initiative within the MVC-hosted community 
environment. The second help-channel deals with 
technical and operational issues, support options and 
problem-solution concerning the online platform (VCP) 
that is used for the provided community services. 
The eStream community environment also contains a set 
of tutorials on the basic functions available to community 
users. These are available under the ‘Info’ menu as mini 
self-learning tutorials on how to operate these functions. 
Additional tutorials are added regularly in order to respond 
to needs expressed by users of the community services. 
In addition to those help-services there are also manuals and case illustrations available for the 
major components of the community environment. 
The eStream project web site  contains a 
set of mini-tutorials addressing the 
subject of streaming media. These online 
tutorials suppliments the guides, 
handbooks, and on-line tutorials that are 
available through eStream-provided web 
links in the service components already 
introduced in earlier parts of this guide. 
The eStream project services also 
includes introduction and help-desk 
services that presents and provides 
guidance on the eStream-produced 
reports and guides. These eStream-
produced reports are introduced among 
other from the project web site main-
menu, as well as an online report-usage 
guides, available from the front page of eStream 
community services, initially introduced  in connection 
to the eStream 2006 Conference in Greece. 
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3.7 EKE - EXPERIENCE AND KNOWLEDGE EXCHANGE 
The EKE services is an online service facilitating exchange of knowledge and experienes between 
members of a community. This service, first introduced to the eStream community in connection 
with eStream Conference in Greece, June 2006, provides users with a unique way to identify 
sources for experiential know-how on streaming media and to share ones own knowledge, 
insights and experiences with others members of the community, as well as with participants in 
events like the eStream events. 
An EKE service contains a list of 
questions, issues, concerns on 
subject matter areas relevant to 
the community using its service. 
Such lists are often divided up in 
blocks of topics or concerns. 
eStream project has prepared a 
list on streaming media issues 
and this list is used as the basis 
for an EKE-provided exchange 
services on streaming media. 
Service users are requested to 
firstly indicate which thematic 
blocks are relevant to them, and 
for each item listed within those, 
indicate if there are some items which they either would 
like to have some supporting, i.e. their ‘need’ areas, and 
for which areas they could provide some potentially useful 
knowledge and experiences, i.e. their ‘resource’ areas. 
These indications are entered into an online survey form 
by the user, and the reply data is stored and processed by 
the EKE system. 
Once information is compiled for the users within a community or an event, users can call up a 
listing of thier own replies, and for each ‘need’ or ‘resource’ area have a list of other members that 
potentially could contribute to the stated needs areas, as well as to identify those that would 
potentially be interested in receiving info about the user’s knowledge/experience. The exchange 
activities could then be initiated, either as face-to-face exchanges during a common event (if 
including user photos), or through ICT means provided e.g. through the virtual community service. 
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3.8 SYNDICATION / PUSH & PULL SERVICES 
A syndication service could, with some 
simplification, be said to provide the capability of 
dynamically interconnecting two separate web 
services to each other in such way that if updates 
are made at one site it is also automatically 
added into the other site. An RSS or ATOM-
enabled web service can push its content over to 
other RSS-enabled sites where its synctication 
address have been recorded. 
The eStream web sites have made active use of 
these features on different locations in its web-
based services and for different information-
mediating purposes. In the project web site it is 
used for the discussion forum, which is also how 
the contribution into the project web forum is also 
replicated in the MVC-based community forums 
introduced earlier. 
Within the community-based services it is also 
used at different locations and services, such as 
for announcements, news services and other info 
services it shares with other online/web services. 
In addition to RSS links there are also some 
additional powerful syndication services available 
to end-users of the eStream community  service.  
One of these is the ‘My Feed’ service, available from the top of each member card. With this 
service users can compile any number of RSS/ATOM links from any source, and thereby establish 
their own unique syndication service, e.g. serving others with up-to-date awareness on issues that 
are of interest the users. Not only that, through an OPML service it is also possible to share this 
repository with others, enabling them to integrate a user’s syndication list with their own 
syndication lists. The default title of this service is ‘My Feed’ but both the tab title, as well as the full 
title and description of the syndication service, can be modified by the user. It is also possible at 
any time to add in more syndication links, or replace them. Who are given access to these 
syndication services, as well as how those are displayed, can also be defined by the users. Similar 
syndication services can also be included in the community-based discussion forums, as well as in 
many other of the service components of the eStream community service. Such syndication 
services will however require higher membership levels than the base-level guest membership, 
and is therefore covered in Part II of this guide.  
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3.9 POLL AND SURVEY SERVICES 
The MVC-based eStream service 
environment includes four types of 
survey, inquiry or dialogue services. All 
of these are accessible to end-users in 
response capacity, while only three of 
them can be made available to end-
users in question-generating capacity by 
the community coordinators. 
The first and most simple type is the 
‘poll’ which can appear e.g. on the 
community front page after login. Any 
number of polls can be generated and 
the most recent one is displayed first. 
Once the poll is replied to the replying 
user sees the  community reply 
statistics.  
Revisits to a replied-to poll will also display more recent poll statistics. 
A second survey or inquiry service can 
be added into any Display-engine based 
service like a discussion forum, or even 
online presentation described in Part II of 
this guide. Such survey can also be set 
as entry condition for use of a discussion 
forum (as in  Knowledge Pools) or added 
in as a separate item of a ‘chapter’.  
The questions in a survey can be 
formatted differently, contain different 
reply options, and be made conditional to 
other requirements. Once a user has 
responded to a question it is also 
possible to review response statistics.   
The response statistics are updated dynamically, and later revisits 
will probably provide an even more complete response display. 
In addition, it is also possible to include 
a poll/survey as part of a contribution in 
a forum discussion, and this with the 
same richness in reply-option formats 
as well as with the earlier mentioned 
‘after you have answered you will see 
the response statistics’ services. The 
discussion coordinators determine if 
this option should be allowed within a 
given discussion forum. 
The fourth survey modality is the usage 
of the Inquiry Engine for production of 
an highly interactive, conditional and personalised survey applications. Such inquiry-driven 
dialogues can be provided to end-users (e.g. as a need survey, or an readiness audit), while the 
production and editing of such applications requires a higher-level community membership. This 
option is therefore only elaborated on in Part II, the Contributor’s part of this guide.  
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3.10 USER INTERACTIONS AND MEETING SERVICES 
The eStream community service 
enables all end-users of its services to 
interact with each other, with eStream 
project actors and with others involved 
in or the contributers to the services 
presented in this guide. 
At all places where a member is 
mentioned, or have made a content 
contributions, there are also linked 
reference to the user name and to the 
member-card for that user. From this 
card it is also possible to send mail 
messages (email or web-messages).  
The internal messages appear on the 
computer screen if or when the user is logged-in. 
Messages can be designed in similar ways as a Word 
document, or even be uploaded from a Word file, and the 
message can contain file attachements as well as voice 
messages. All dispatched messages are stored both in the 
sender’s message centre (available from the member card) 
and in receiver’s message centre (if sent as web-message). 
From the member card, or the MVC Interact service, you 
can book meetings, invite others, and implement private 
and public group  meetings. The meeting service can be used as a text chat, as as voice chat (or 
as conference call), as video conference as well as an online whiteboard, or remote screen demo. 
When booking a new meeting there will also be notifications sent out to invited members, and 
reminders can also automatically be dispatched to the participants just before the meeting starts. 
 

 
Guest-level participants can send and 
recieve restricted volumes of email, and 
can only be a participant in online 
meetings. More expanded usage needs 
an up-grading of the MVC membership 
level, as further is described in the end 
of this user guide. 
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4. PERSONALISING AND UPGRADING YOUR SERVICE ACCESS 

The MVC-based eStream community service 
environment is capable of providing a highly 
personalised service environment. You can both 
personalise and upgrade your present 
membership status. You can define your 
personalisation profile, and you can request 
upgrading of your membership level from your 
MVC member card. Personalisation is done 
under Step 3 and upgrading in Step 4. 
The personalisation includes a range of user-
specific settings, which in most cases can be left 
in default mode. Once you feel you are ready for 
some personalisation you select the edit option 
on your member card and go to Step 3 where 
you can review and edit the personalisation 
settings, you can also set the extent to which 
you would like to receive notification on new 
items, your specialisation profile etc. 
All online registered users of the community services are provided with a free guest-level 
membership which provides the basic access to all services and functions described in this guide. 
Some of the services may be found more restrictive than desired for a user. If so, it is possible to 
acquire a higher-level membership, as outline in the initial part of this guide. Such upgrades are 
normally requested from the member card, and information on the differences between different 
membership levels are available from the MVC main menu, with information pages like these; 

 
 
 
 
 

 
For more information on 
Euproject/MVC 
membership issues, 
please visit 
www.EUproject.com 


